A Message from our Executive Director

Sylvie Peterson with her beloved dog, Millie.

In April, 2018, I began serving as the new Executive Director of Mountain View
Humane, and know that I have big shoes to fill. Those who served before me
left an amazing legacy, and we will continue to build on this. Along with our
dedicated staff, incredible volunteers, generous donors and supportive
customers, I will work hard to ensure that we not only continue the vital
mission of Mountain View Humane, but that we also build an exciting
future — together.
I am elated to share that in 2018, we provided spay and neuter surgeries and
preventive care services for over 6,400 cats and dogs. In fact, since we first
opened our doors in 2010, Mountain View Humane has performed over 65,000
spay and neuter surgeries! Of those, nearly 20% were for the feral cat
population alone!
For the very first time, Mountain View Humane offered a vaccination clinic to
provide free vaccinations and preventive care to individuals who are in the
greatest financial need. Due to this partnership with the Humane Society of
Montgomery County, we were able to supply nearly 50 vaccinations to protect
cats and dogs from rabies and other life-threatening diseases. Additional
quarterly free vaccination clinics are scheduled in 2019, and I hope to increase
the frequency to ensure that every pet in need of a vaccination will receive it.
We believe in aggressive humane education, and Mountain View Humane
shared vital information to help people in our community understand the
benefits that spay and neuter delivers for both the health of our pets and of our
community. We provided hundreds of youth and adults alike with behind-thescenes tours, presentations and information sessions. In 2019, we will strive to
reach even more children of all ages through partnerships with local youth
groups and schools.
Thank you for making me feel so welcome at Mountain View Humane. I look
forward to continuing our mission by working together to improve the lives of
pets in our community and the humans who love and care for them.
Sincerely,
Sylvie H. Peterson
Executive Director

A Message from our Board Chair

It is so incredible to take a look back at all that Mountain View
Humane has accomplished as we approach our ninth year in
operation. What began as a dream to provide affordable access
to spay/neuter services for our community has become an
organization of dedicated staff and volunteers, who have
helped almost 70,000 pets receive spay/neuter surgery and
vaccines. We offer this variety of affordable, accessible services
to everyone, but we continue to reach out to pets in the
greatest need of care. In doing so, we stay true to our mission
by making sure that no pet has to suffer due to the financial
situation of their family.
We are extremely proud of all that has been accomplished in
the eight years since we began, but we know we still have a
very long way to go. With your help and support, we can get
there. On behalf of the animals and all of us at Mountain View
Humane, thank you for your support and for making it possible
for us to continue our critical mission of saving lives.
With heartfelt gratitude,
C. Denise Hayes
Board Chair

Our History
Each year, the municipal shelters in the New River Valley and
the Roanoke Valley euthanize over 2,000 dogs and cats.
Providing a humane, long-term solution to this problem was
the incentive for the creation of Mountain View Humane.

Incorporated as a 501(c)(3) non-profit in 2010, Mountain View
Humane’s Board of Directors, in partnership with the Roanoke
Valley SPCA, felt that opening a facility that provided
high-quality, high-volume, low-cost spay/neuter services was
the only sustainable way to end the overpopulation of dogs and
cats in our community. In August of 2010, the Waldron Ricci
Spay/Neuter Clinic was opened in Christiansburg, and over the
next 24 months, we performed 8,947 spay/neuter surgeries.
Capitalizing on the success of the Christiansburg clinic,
Mountain View Humane opened a second location in 2012 in
Roanoke. This location later transitioned into the Roanoke
Valley SPCA Mobile Spay and Neuter Clinic, which provides
high-quality, low-cost spay/neuter services to the citizens of the
Roanoke Valley.
To date, Mountain View Humane has performed over
65,000 surgeries.
Our Mission: To create a community where there are no
homeless cats or dogs.
We strive to end pet overpopulation in Southwest Virginia and
Southern West Virginia by providing affordable, high-quality
spay and neuter services to the general public, while providing
education on the benefits of aggressive spay/neuter programs.

2018 Fiscal Year at a Glance
In 2018, Mountain View Humane was able to alter a total of
4,107 cats and 2,307 dogs.

We also altered both male and female feral cats, with a total of
1,137 surgeries in 2018.
Mountain View Humane partnered with 32 animal shelters and
rescue groups in the community to ensure accessible and
affordable surgeries to the animals that need it most.

We have recently expanded our services and now provide a
quarterly vaccination clinic to need-based customers. So far, we
have administered 48 free, life-saving vaccines.

Our Financials
Mountain View Humane is not affiliated with any national,
state, or local humane organization. The cost of spay and
neuter surgeries for the animals in our care is enormous. With
your continued support, we can continue to ensure affordable
services for those in need.
Where our support comes from...

How your support is put to work...

Changing lives, one animal at a time.
Meet Diamond!
Our Medical Director, Dr. Byrnes, first met
Diamond while visiting the Montgomery
County shelter, where she volunteers her
services on occasion. On this particular
visit, a member of their Board requested
that she examine a geriatric mixed-breed
dog, who had been dropped off 6 weeks
earlier, after her owner had passed away.
Apprehensive at first, Diamond was
unwilling to step out of her cage. When Dr. Byrnes reached to pick her up,
Diamond’s first instinct was to snap. She then conveyed her intrigue by
slowly stepping out of her cage to approach Dr. Byrnes’ extended hand.
She kneeled to the ground and Diamond immediately jumped into her
arms. When it was time to leave, Dr. Byrnes forlornly placed Diamond
back in her cage and agreed to see her at Mountain View Humane.
Diamond came to Mountain View Humane for a routine spay procedure,
but she also had a number of other health problems. She was diagnosed
with multiple mammary masses when the local veterinary school had a
clinician examine her a few weeks earlier. In addition, she had two inguinal
hernias that went untreated for many years, causing her potential
discomfort and putting her at risk of serious complications. While in our
care at Mountain View Humane, we performed the procedures not only to
spay her, but also to close her inguinal hernias and remove her mammary
masses. It was a more invasive surgical event than Dr. Byrnes had hoped
to put her through, so she decided to take Diamond home with her to
ensure that she was comfortable and healing properly before sending her
back to the shelter.
Upon arriving home that night, the entire family immediately fell in love
with Diamond. Dr. Byrnes told us that “she seemed happy to cuddle with
anything willing to sit with her on the couch. She bonded with my two
other dogs, and my ferrets and cats adapted to the new addition quickly.
From the moment she curled up on my pillow by my head that night, I
knew she was a permanent member of the Byrnes / Worley household.
She recovered from her surgeries quickly and is in good health now that
we addressed her issues, and I could not be more grateful for the
opportunity to have Diamond in my life!”

Free Hip-to-Snip Transports
Mountain View Humane is proud to provide
transportation to pets that live outside
our immediate service area. The Hip-to-Snip
Trip transport vehicles meet the pet owners
at a central location, and are transported to
Mountain View Humane for their surgery. The animals are then delivered
back to their owners at the end of the day.
Our vehicles consist of a converted, air-conditioned box truck and a
climate-controlled cargo van. Local shelters and volunteers work with us
to schedule appointments and cover costs for clients in their community.
We make sure the pets are safe and secured riding the Hip-to-Snip Express. After all, their health and safety is our main priority!

Trap - Neuter - Return

TNR is practiced by millions nationwide; it is the humane and
effective approach to feral cat care. When feral cats are trapped,
neutered, vaccinated, ear-tipped, and then returned to their outdoor
home, the population of feral cats stabilizes.

One female cat can have an average of 15 kittens in just one year. By
using the Trap - Neuter - Return method, we are not disturbing these
animals’ lives or risking them to unnecessary euthanasia by placing
them in a shelter.

Mountain View Humane
Programs
In 2018, over 50% of the clients that came to Mountain View
Humane were financially aided by grants, donations and
partnering organizations and municipalities, which were able to
provide a reduction in the cost of our services. There are many
designated programs available to residents in the New River
Valley and surrounding areas. Below are just a few:
Spay It Forward - allows those who are on Medicaid or a
similar income-based government assistance programs to
qualify for reduced fees.
The Tulip Fund - allows residents of the New
River Valley and surrounding areas to spay or
neuter their Pit bulls for just $20. The only
requirement is that your dog is a Pit bull or
Pit bull mix.
The Montgomery County Cat Pilot Program - allows the
residents of Montgomery County to reduce the surgery cost by
$23 for owned or feral cats.
Humane Society of Montgomery County Subsidy - assists
residents who reside in Montgomery county to receive a cat
spay/neuter for $32. It also covers the $15 rabies vaccination if
needed.

The Friends of Animal Care and Control - covers the surgery,
pain medication, rabies vaccination, in-heat fees, and pregnancy
fees, when applicable, for dogs and cats.

Mark Your Calendars!
Upcoming Events
April 13, 2019 - Free Vaccination Clinic
Call to make an appointment. (Need-Based)

April 24, 2019 - Give Big NRV

April 27, 2019 - UnMarathon

September 17, 2019 - 2nd Annual
Spay-ghetti Lunch and Dinner

July 20, 2019 - Free Vaccination Clinic
Call to make an appointment. (Need-Based)

January 27, 2020 - February 9, 2020
2nd Annual Pawction, Online Auction

Thank You!
Our ability to keep the cost of lifesaving spay/neuter services
affordable for all and ensure that everyone, regardless of
income, can access our services is dependent on the generous
support of our many donors and granting agencies.
We cannot thank you enough!

Waldron Charitable Foundation

