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A Message from the Executive Director

Sylvie Peterson with her beloved dog, Millie.

Dear Friends,

Our fiscal year 2022 saw lots of challenges and changes. We
went from quarantines and curb side services, to celebrating
our Open House. We always strive to keep a positive outlook
and this outlook has helped us through the challenges of
closures, being short staffed, and delayed milestones. As
always, we want to focus on progress and the milestones that
we were actually able to celebrate. In April, we finally held both
our Open House and 10th Anniversary, despite it being two
years late. Both of those milestones should have taken place in
2020, when the pandemic was at the critical stages. By keeping
a positive mindset, we can continue to move forward in the
next decade to grow our wellness services for those in need,
to provide transport for pet owners with travel barriers, and to
always provide the best possible care for our community’s pets.



In Fiscal Year 2022, our mission is displayed no more brightly
than in our most exciting achievement - continuing to provide
high-quality, affordable spay/neuter surgeries and preventive
care services to 6,574 cats and dogs with an additional 327
wellness visits! Those numbers alone are to be celebrated,
but when we look at a total of more than 90,000 spay/neuter
surgeries since we first opened in August 2010, what an
achievement it is! Included in these impressive numbers is the
positive impact on the feral (community) cat population that
was displayed with over 20% of our total surgeries through our
Trap-Neuter-Return (TNR) program.

This is my final message as Executive Director with Mountain
View Humane as | am retiring in early 2023 to spend more time
with my beloved grandchildren. It has been an honor serving
in this role and creating growth for nearly five years by, among
other things, bringing our nonprofit forward when we moved
to a new location, adding low-cost wellness services for those
in greatest need, and ensuring that pets coming to Mountain
View receive the greatest care. | have the utmost confidence
in the new leadership for Mountain View Humane and their
commitment to our mission, to your pets and to our community.

As always, we will continue our mission to be a community
resource that provides high-quality, affordable spay/neuter and
pet wellness services in southwestern Virginia. With an eye to
the future, and with your support, we will continue to be a vital
asset to Southwest Virginia.

Sincerely,
Sylvie H. Peterson
Executive Director



Our History

Each year, the municipal shelters in the New River Valley and the
Roanoke Valley euthanize over 2,000 dogs and cats. Providing a
humane, long-term solution to this problem was the incentive for the
creation of Mountain View Humane.

Incorporated as a 501(c)(3) non-profit in 2010, Mountain View
Humane’s Board of Directors, in partnership with the Roanoke Valley
SPCA, felt that opening a facility that provided high-quality, high-
volume, low-cost spay/neuter services was the only sustainable way
to end the overpopulation of dogs and cats in our community. In
August of 2010, the Waldron Ricci Spay/Neuter Clinic was opened
in Christiansburg, and over the next 24 months, we performed 8,947
spay/neuter surgeries.

Capitalizing on the success of the Christiansburg clinic, Mountain
View Humane opened a second location in 2012 in Roanoke. This
location later transitioned into the Roanoke Valley SPCA Mobile Spay
and Neuter Clinic, which provides high-quality, low-cost spay/neuter
services to the citizens of the Roanoke Valley.

To date, Mountain View Humane has performed over 90,000 surgeries.

Our Mission:
Mountain View is a community resource that provides high-quality,
affordable spay/neuter and pet wellness services in southwestern Virginia.

We strive to end pet overpopulation in Southwestern Virginia by
providing affordable, high-quality spay and neuter services to the
general public, while providing education on the benefits of aggressive
spay/neuter programs.

Mountain View Humane



Mountain View Humane partners with Virginia Tech Teaching
Hospital so veterinary students can get hands-on experience.

Monitoring patients in recovery.
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In 2022, Mountain View Humane altered a total of 4,659
cats and 1,915 dogs. We also altered both male and female
feral cats, with a total of 1,529 surgeries in 2022.

Mountain View Humane partnered with 32 animal shelters
and rescue groups in the community to ensure accessible
and affordable surgeries to the animals that need it most.

We have recently expanded our services and now provide
wellness appointments offering a variety of vaccines and
other services to help keep pets healthy in their homes.
Some of the offferings include: Canine Rabies, Distemper,
Leptospirosis, Lyme, and Bordetella Vaccines, Canine
Heartworm Tests, Feline Rabies and Distemper Vaccines,
and Feline SNAP (FeLV/FIV) Tests.



Our Financials

Mountain View Humane is not affiliated with any national,
state, or local humane organization. The cost of spay and
neuter surgeries for the animals in our care is enormous.

With your continued support, we can continue to ensure

affordable services for those in need.
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Toledo’s Story

Toledo, a 7-year-old Wire Fox Terrier,
means everything to her guardian
Carie. Growing up, Carie had a difficult
home life but as a teen, she found a
mom and litter of puppies locked up
in a storage building, living in filthy
conditions without proper care. She
and her family helped to care for the
precious little pups and found them all
loving homes, except for Toledo. Carie
knew right away that they were meant
to stay together. Neither knew how
much they needed each other until Toledo came into Carie’s
life. Over the next several years, Toledo helped Carie through
many tough times — until Toledo would once again need life-
saving support.

Toledo had come down with pyometra, a potentially life
threatening infection of the reproductive tract. Pyometrais such
a serious medical condition that it requires prompt treatment,
and if treatment is not performed quickly, the toxic effects from
bacteria will be fatal in many cases.

Having previously lost a pet due to the inability to afford
veterinary care, Carie was heartbroken that Toledo would suffer
the same fate. She told us that it is so hard for people with
limited incomes to be forced to euthanize their pets simply
because they cannot afford the care to save them. She couldn’t
give up on Toledo, her friend who had helped her through so
much, so Carie reached out to us for help.

Carie shared that when she got the call from Mountain View
Humane that the Bissell Pet Foundation could help her afford
the surgery, and provide a free microchip, it brought her to
tears. She stated that she does not know what she would do
without her Toledo! Now with the microchip in place, she knows
that if she were to become separated from Toledo, there is a
much greater opportunity for them to be reunited.



Carie received the Bissell Pet Foundation subsidy and microchip
for Toledo and Carie credits both the Bissell Foundation and
Mountain View Humane for saving Toledo’s life. Thanks to the
emergency spay surgery performed by Mountain View Humane
to remove the pyometra, Toledo is still a fun and sweet dog who
loves to go outside, go on hikes, and even loves Carie’s cats and
kittens!




Mountain View Humane Programs

In 2022, over 50% of the clients that came to Mountain View
Humane were financially aided by grants, donations and
partnering organizations and municipalities, which were able to
provide a reduction in the cost of our services. There are many
designated programs available to residents in the New River

Valley and surrounding areas.

Following are a few of our program offerings:

This program helps pet
guardians who may not
be able to afford spay/
neuter surgeries for their
companion animals. Those
who receive Medicaid or
a similar income-based
government assistance
program qualify for reduced
surgery fees.

This fund allows residents
of the New River Valley and
surrounding areas to spay
or neuter their pit bulls and
pit mixes for as little as $20.
The only requirement is that
your dog is a pit bull or pit
bull mix.




Our Pet Food Pantry provides food to those who may be
struggling to provide for their pets. No companion animal
should ever go hungry. Donations of dry cat and dog food help
to keep the Pet Food Pantry stocked and ready to feed our
community’s hungry pets.

TNR is practiced by millions nationwide; it is the humane and
effective approach to feral cat care. When feral cats are trapped,
neutered, vaccinated, ear-tipped, and then returned to their
outdoor home, the population
of feral cats stabilizes.

One female cat can have an
average of 15 kittens in just one
year. By using the Trap - Neuter
- Return method, we are not
disturbing these animals’ lives
or risking them to unnecessary
euthanasia by placing them
in a shelter. At Mountain View
Humane, we offer deeply
discounted feral cat pricing to
help control the outdoor cat
population.




THANK YOU!

Our ability to keep the cost of lifesaving spay/neuter
services affordable for all and ensure that everyone,
regardless of income, can access our services is dependent
on the generous support of our many donors and granting
agencies. We cannot thank you enough!
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BISSELL PET FOUNDATION" The essential tools to reunite you with your pet.

Until every pet hasa home.
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