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As a regional facility located in Christiansburg, Virginia, Mountain 
View Humane works with a number of other organizations and 
shelters to provide spay/neuter and wellness services within the 
region surrounding our clinic. If you live outside the Christiansburg 
area, there may be an organization near you that participates in our 
transport program. Areas we serve include Virginia’s Blue Ridge, the 
New River Valley, southern West Virginia, northern North Carolina, 
and Northern Virginia.

SERVICE area

Mountain View Humane is a community resource that 
provides high-quality, affordable spay/neuter and pet 
wellness services in southwestern Virginia.



MEET the executive directors
Fiscal Year 2023 was a year of transition for Mountain View Humane (MVH). Sylvie Peterson, our Executive Director 
of nearly five years, retired and passed the baton to Laurie Gibbons, Executive Director of Mission Delivery, and Aaron 
Osborne, Executive Director of Administration. Laurie Gibbons, new to Mountain View Humane, has an extensive 
career in non-profit leadership and fund development. Aaron Osborne began his career with MVH in April 2021 as 

Assistant Director and Finance Manager before taking on the Executive Director of Administration role.    

Laurie Gibbons is the Executive Director of Mission 
Delivery for Mountain View Humane. Laurie’s role 
includes forward-thinking leadership in fundraising, 
communications, volunteer administration, and program 
development. Laurie brings extensive non-profit 
leadership experience to Mountain View Humane. She 
looks forward to shaping the organization’s overall 
direction and future success.

Laurie has received many awards for marketing and 
communications, financial growth, program excellence, 
and fundraising, including “Fund Raiser of the Year” by 
AFP VA, Blue Ridge Chapter. Laurie is a dog lover and 
has raised a Golden Retriever, two Yorkies, and a Shih 
Tzu-Maltese mix over the years. For now, she loves the 
pets we care for at Mountain View Humane every day. 
Laurie enjoys spending time with her family, friends, and 
new grandson. She loves traveling whenever possible!

Aaron Osborne
Executive Director of Administration

Aaron R. Osborne is the Executive Director of 
Administration with Mountain View Humane. In this 
role, Aaron manages the internal administration of 
the organization, overseeing and providing strategic, 
forward-thinking leadership in finance, human resources, 
and front-office administration. He holds his Master’s 
degree in Business Administration (MBA) from Radford 
University and an SAS Joint Graduate Certificate in 
Business Analytics issued by the SAS Institute. 

Aaron spent four years helping manage Radford 
University’s Student Managed Investment Portfolio 
Organization prior to beginning his career with MVH. 
During this time, he was the Senior Analyst overseeing 
the Basic Material and Financial Sectors. Aaron is also a 
fellow animal lover with an 8-year-old Chihuahua, Roxy; a 
2-year-old Chihuahua, Bowie; and a 5-month-old kitten, 
Mowgli. Aaron enjoys spending time outdoors with his 
fiancée and 2-year-old daughter whenever presented 
with the opportunity!

Together, we are making a tangible difference in the lives of animals and their owners in southwest Virginia. As we 
continue our efforts to end pet overpopulation and provide vital wellness services, we invite you to join us in our 
journey toward a more compassionate and responsible community. We want to express our heartfelt gratitude to our 
donors, volunteers, and dedicated staff for their unwavering support and commitment to our mission.

Laurie Gibbons
Executive Director of Mission Delivery



MEDICAL SNAPSHOT
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Get to Know DR. LEE
How long have you been with Mountain View Humane? 4 years

What inspired you to become a veterinarian? When I was in high school, my little dog at the time got bitten by 
a big dog while on a walk. I didn’t know ER vets existed and had never been to a vet. My little dog, 
a 6-pound toy poodle, cried through the heartbreaking night. The next morning, I took my dog to 
the veterinarian, Dr. Harrison, without an appointment. I just walked in with my dog in my arms, and 
she was so kind and wonderful. Dr. Harrison treated my dog, and she was back to herself in no time. 
The experience impacted me profoundly, and I was inspired to become a veterinarian to help both 
people and animals.

Where did you attend veterinary school? Virginia-Maryland College of Veterinary Medicine

Why do you love working at Mountain View Humane? I love surgery, and working at MVH allows me to do lots of 
surgery! I also love that I can help clients who cannot afford healthcare for their pets otherwise. I 
have met some of the most grateful clients working at MVH.

What do you like most about your job? Even though I have performed thousands of spays and neuters, 
there are still challenging cases, and performing these challenging surgeries helps me to grow as a 
veterinarian. I also love working with all the staff, as we work really well together.

Given a chance to try any other career, who would you like to be for a day?
I like trying new foods, so I would like to be a food critic 
for a day.

What is your secret talent that not many people know about? When I 
have the time, I make realistic paper flowers!

What is your personal mantra? Everything in moderation!

What is your favorite blog? I don’t have a favorite blog, but I like 
to read the NY Times every day.

What is your guilty pleasure? Häagen-Dazs® coffee ice cream.

What do you enjoy doing outside of work? I love to travel!

Share one thing with us that is on your personal bucket list. I would 
like to visit all seven continents.

If you could travel anywhere, where would it be and why? African safari 
to see giraffes, elephants, and lions.

Anything you would like to add? I would like to add that we have 
an absolutely amazing team at MVH!



PROGRAMS & Partners

232 Dogs Fed
2,921 lbs. of Dog Food Distributed

Mountain View Humane’s

PET FOOD PANTRY

TOTAL PETS FED:

TOTAL POUNDS OF 
FOOD DISTRIBUTED:

659

4,154

CATS & Dogs Helped by the pet food pantry in fy23
427 Cats Fed

1,232 lbs. of Cat Food Distributed

Mountain View Humane knows that having 
adequate nutrition helps keep pets healthy, 
but we also know that pet guardians can fall 
on hard times.

No one should have to choose between 
feeding themselves or feeding their pets, 
so we provide pet food for those in need of 
assistance. Our pet food pantry is available 
thanks to generous donors in our community!



PROGRAMS & PARTNERS

We are proud to partner with the following organizations to end pet overpopulation, 
crowded shelters, and litters of puppies and kittens that go astray. 3,224 or 51% of our 
patients received assistance from a funding partner in fiscal year ’23.

In the spirit of our mission, our subsidy programs are designed to assist individuals 
experiencing financial hardship or providing care to animals with special circumstances.

FFUUNNDDIINNGG  PPAARRTTNNEERR  SSEERRVVIICCEE((SS))  PPRROOVVIIDDEEDD  
##  PPEETTSS  
SSEERRVVEEDD  

RREESSIIDDEENNTTIIAALL  
LLOOCCAATTIIOONN  

Alley Cat Rescue 
Reduced-cost spay/neuter and 
vaccine - feral cats 

445 
Regional 

Animal Defense League Reduced-cost spay/neuter - cats only 32 Tazewell Co. 

Animal Hope Alliance 
Reduced-cost spay/neuter and 
vaccine - feral cats 

11 NRV 

Bissell Pet Foundation Spay/neuter and free microchip 39 Regional 

City of Roanoke Reduced-cost spay/neuter 33 Roanoke City 

Floyd County Humane Society 
Reduced-cost spay/neuter and 
vaccine - feral cats, shelter, and public 
animals 

307 Floyd Co. 

Friends of RCACP 
Reduced-cost of spay/neuter and 
vaccine - owned cats and dogs 

41 

Roanoke & 
Botetourt Cos., 
Roanoke City, 
Vinton 

Giles Animal Rescue Reduced-cost spay/neuter - cats only 18 Giles County 

Montgomery County Cat Pilot 
Program 

Reduced-cost spay/neuter - owned or 
feral cats 

920 
Montgomery 
County 

Montgomery County Friends of 
Animal Care & Control 

Reduced-cost spay/neuter voucher 
program - owned cats and dogs 

164 
Montgomery 
County 

Montgomery County Friends of 
Animal Care & Adoption Center 
- Robyn Toney 

Spay/neuter and vaccine - feral cats 
only 

95 NRV 

Penn Vet/Merck Fund Rabies vaccines 79 Regional 

Petco Love 
Reduced-cost of spay/neuter and 
vaccine - owned cats and dogs 

236 Regional 

Roanoke Valley SPCA 
Reduced-cost spay/neuter and 
vaccine - feral cats and owned cats 
and dogs 

164 Roanoke Valley 

Salem Animal Shelter 
Reduced-cost spay/neuter voucher 
program - owned cats and dogs 

71 Salem City 

Spay It Forward 
Reduced-cost spay/neuter - owned 
cats and dogs 

233 Regional 

Spay USA 
Spay/neuter surgery and vaccine - 
feral cats only 

21 NRV 

Tulip Fund 
Spay/neuter and vaccine - pit bull or 
pit bull mix 

146 NRV 

Wythe-Bland Animal Welfare 
League 

Reduced-cost spay/neuter - feral cats 134 Wythe County 

 SSuubbssiiddiieess  PPrroovviiddeedd  33,,118899   

 



INCOME & EXPENSES

Where our support comes from.

How your support is put to work.

$939,994 REVENUE

$951,455 EXPENSES

America’s worst round of inflation in four decades has also significantly affected the veterinary world. The 
estimated 11% increase in medical supplies, including syringes, medications, vaccines, bandage material, etc., 
increased Mountain View Humane’s projected expenses in fiscal ’23. Since veterinary medicine is considered a 
cash business, it can be challenging for pet owners to pay for the exams, vaccines, and spay/neuter surgeries 
needed to keep their pets happy and healthy.   

Throughout this challenging time, MVH has continued to provide quality care to more patients by offering 
financial aid to 51% of our clients in addition to our already affordable prices. Because of the generous 
support of individual contributions, foundation grants, corporate gifts, and subsidies, we continue to serve 
the community as a vital resource for spay/neuter and animal wellness care. To review our audited financial 
statement details, please visit our website at https://www.mvhclinic.org/annual-report-statistics/



Thank you to our  DONORS

$50,000 and Above
Waldron Charitable Foundation Inc.

Unleashing Hope for Spay/Neuter and Wellness Services!

We sincerely thank all our donors who have given their time, talent, or treasure of any size to 
ensure the availability of high-quality, affordable spay/neuter and wellness services
throughout southwest Virginia.

$250 - $499
Amazon Smile
Benevity Fund
June Crawford

Judy Goins and Mark Cox
Nikki S. McGregor

Jim and Julie Snyder Charitable Fund
Christine M. Whitelaw

Joanne E. Yousten
Carl E. Zipper

$500 - $999
Fidelity Charitable

Charles Haney
Patricia M. Marcolini

Bryan and MJ Morgan
David and Andreas Simons

Spay It Forward Fund
Samuel J. Van Curen

$1,000 - $4,999
Commonwealth of Virginia Campaign

Community Foundation of the New River 
Valley

Facebook Donations
W. Heywood Fralin

Douglas and Phyllis Garnett-Deakin
GiveLocal NRV

Anita I. Haney
Susan and Daniel Kelly

Mary Nottingham
Elizabeth Post
Pulaski County

Virginia Tech Business IT Class of ‘23
Carol Zuccarini

$5,000 - $9,999
Kroger Community Rewards

$10,000 - $24,999
Alley Cat Rescue, Inc.
Banfield Foundation

Petco Love
Waldron Charitable Foundation Inc. - 

Tulip Fund



PETS WE’VE HELPED

Lost & Found: Onyx’s Story
A Good Samaritan brought us a cat that had been 
hanging around her place of work. Our medical team 
noticed that the cat had already been neutered, 
and when we scanned him for a microchip, lo and 
behold...we found one! We immediately reached out 
to the microchip company and luckily, they had the 
owner’s current contact info on file. We called the 
individual and asked if he was missing a solid black 
cat. The owner was ecstatic: we had his cat Onyx! 

We found out that Onyx’s family had been camping 
in our area in July of 2022 when Onyx got spooked, 
ran into the woods, and got lost. Onyx’s owner flew 
in from Colorado to be reunited with him! These 
photos show the happy reunion! This is just one of 
the many success stories showing what a simple 
microchip can achieve! Mountain View Humane 
offers microchipping for $20 during a spay/neuter 
appointment. 

We want to thank our friends at Montgomery County 
Animal Care and Adoption Center for housing Onyx 
for a few days while his owner was making the 
journey to retrieve him! And thank you to the Good 
Samaritan for helping to get this amazing cat back 
into the loving arms of his family! Coco’s Recovery

Coco was referred to Mountain View by an 
emergency hospital. She had a large pyometra, 
which is a serious and life-threatening infection in 
the uterus. The condition must be treated quickly  
and aggressively, because if left untreated, it can 
lead to kidney failure, toxemia, dehydration, and, 
eventually, death. Although Mountain View Humane 
specializes in spay/neuter surgery, Dr. Lee agreed to 
operate on Coco to try and save her life.

Coco arrived at Mountain View nestled in her 
guardian’s arms with an IV catheter already in place. 
Her owner, a college student, was unable to afford 
the surgery at the emergency hospital, which was 
estimated to cost $2,000-$3,000.

Thanks to Dr. Lee and our extraordinary vet team, 
Coco was ready to go home to recuperate in just a 
few hours!



MEET OUR Board & Volunteers

We are grateful to our board of directors and community volunteers 
for their hours of service and passionate belief in our mission.

BOARD OF DIRECTORS

volunteerism

Board President: Denise Hayes • Vice President: Allison Wolf

FISCAL YEAR 2023

20
Volunteers

650
Volunteer

Hours

Meet Volunteer Jill
How long have you been a volunteer at Mountain View Humane? I started 
out when Mountain View Humane had a location on Peters 
Creek Rd. in Roanoke in 2014, then spent a short time 
volunteering at the Roanoke Valley SPCA before coming to 
MVH in Christiansburg in January 2021.  

What inspired you to volunteer for Mountain View Humane and what keeps 
you coming back? I am delighted to come here every week. It 
is a worthwhile organization and I am happy to be a part 
of the important work that you do. I enjoy feeling like I am 
useful and making a difference. I like being a part of the 
team! The staff is wonderful.

Are you a dog person or a cat person? Definitely a cat person.

What is your motto or personal mantra? Like the Little Engine 
that Could, “I think I can, I think I can,” with unwavering 
determination and a positive attitude.  

What is your guilty pleasure? Chocolate! 

Do you have a hobby you enjoy doing outside of volunteering for MVH? I 
love to sew and make surgical drapes and scrub caps for 
the MVH Clinic. I enjoy digging in the dirt and watching 
things grow. I am a lap swimmer and avid walker. I also love 
to knit and make hats for the Roanoke Rescue Mission.

Board Member & Founder: Karen Waldron

Board Members:
Lori East • Mark Freeman, DVM • Stephanie Hoer • Julie Ligon • Anthony Purcell

What is your favorite destination to travel? Antarctica and the Galapagos Islands have been my favorites so far. 
I took the polar plunge on my birthday while in Antarctica one year. 



•	We believe people will make good decisions for animals when they are treated with 
kindness and understanding, and when they have enough information and resources. 
These shared values are the foundation on which we build the work of our organization. 
.

•	We are compassionate and dedicated to the humane and ethical treatment of all beings. 
We act with empathy and understanding.

•	We are committed, with an unwavering focus, to effecting change for the betterment 
of animals.

•	We are inclusive. We strive to create a community of animal welfare advocates.

•	We act with integrity and maintain the highest levels of animal care. We are transparent 
and professional and offer extraordinary customer service.

•	We are progressive and forward-thinking. We are leaders in the advancement of animal 
welfare.

•	We believe that pets and people belong together; that financial circumstances alone 
are not reliable indicators of the capacity to love and care for a companion animal.

225 Industrial Drive, Christiansburg, VA 24073
540-382-0222 | mvhclinic.org

OUR VALUES


