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> A LETTER FROM OUR FOUNDER

Dear Friends,

Reaching the milestone of 100,000 spay and neuter surgeries
in 2024 is an achievement that fills my heart with gratitude
and hope for the future. This number is not just a statistic; it
represents countless lives saved, suffering prevented, and a
step forward in the fight against pet overpopulation.

Every spay and neuter surgery is a critical action toward
creating a humane community. It helps reduce the number of
animals entering shelters, prevents unnecessary euthanasia,
and curbs the cycle of abandonment and neglect. This
milestone reminds us of the collective power we hold to make
a difference. It’s the result of the dedication of our team, the
support of our donors, and the trust of every pet owner who
made the responsible choice.

KAREN WALDRON.
MOUNTAIN VIEW HUMANE FOUNDER

Inside our 2024 Annual Report, you will find stories of hope, milestones reached, and a look at how
your contributions are helping us make a difference. But this is just the beginning. As we celebrate,
we are more committed than ever to expanding our reach and continuing our mission to save lives
through prevention.

We look forward to 2025 and the celebration of fifteen years as a resource to our community.
Thank you for being part of this journey. Together, we are creating a brighter, more compassionate
future for animals throughout southwest Virginia.

My best,

L aren jnddron

Karen Waldron

CELEBRATING A MOMENTOUS OCCASION

Mountain View Humane reached a significant milestone of performing
our 100,000th spay/neuter surgery on June 25, 2024. This significant
achievement marked a monumental step in our mission to reduce pet
overpopulation and improve animal welfare in southwest Virginia. It
is a milestone that has positively impacted the lives of thousands of
owned pets and community animals since our inception in 2010.

We celebrated by honoring Georgia, a 5-month-old retriever puppy
who received our 100,000th surgery at our Christiansburg clinic.
Georgia and Sarah, her owner, were presented with a gift basket
full of both fun and useful items and, of course, our 100,000th free
spay procedure. We are extremely proud of our dedicated team for
working tirelessly to prevent the overpopulation of homeless dogs
and cats in our region.




A LOOK BACK AT FISCAL YEAR 2024 <%

In April, Mountain View Humane hosted an informative Trap/Neuter/Return workshop led by Robyn
Toney, Community Cat Trapper Extraordinaire, for both new AND experienced trappers!
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Pets who have been spayed or neutered will likely live Transports allow us to visit areas that may otherwise not
longer, healthier lives than those who are not altered. have access to spay/neuter services.




« MEDICAL AT A GLANCE
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4,207

Pounds of FREE Food Given to Pets
Through the Mountain View Humane Pet Food Pantry

Every month, Mountain View Humane receives approximately 100 requests for pet food, but we
only have the supply to feed an average of 48 pets. Unfortunately, we always have a waiting list
of families in need. Mountain View Humane’s Pet Food Pantry is a vital resource for families in our
community. As one of only a few organizations in the New River Valley offering this service, we
play a crucial role in helping pet owners in desperate need of food for their pet(s).

We understand that adequate nutrition is vital to pet health, but we also know that pet guardians
can face challenging financial times. No one should have to choose between feeding their families
or their pets. The look of gratitude in the eyes of the families we serve is both gratifying and
heartbreaking.

Donations of pet food or funding are always needed!

328 253 581 .. 196

Cats Dogs Total Pets Families

FY24 MOUNTAIN VIEW HUMANE BOARD OF DIRECTORS %

We are deeply grateful to our board of directors and community volunteers for their unwavering
dedication and support, which make our spay/neuter clinic’s lifesaving work possible. Their
commitment to our mission inspires us every day and ensures a brighter future for countless
animals.

President: Denise Hayes Vice President: Allison Wolf

Elizabeth Dove, LVT Mark Freeman, DVM Julie Ligon

Board Members: Lori East Stephanie Hoer Anthony Purcell

Board Member & Founder: Karen Waldron



> BANFIELD PARTNERSHIP

In 2024, Banfield Foundation generously provided $30,000 in grant funding to support Mountain
View Humane’s goal of breaking down barriers to care for pets in under-served communities.
This funding enabled 457 owned pets in rural areas of Southwest Virginia to receive critical spay/
neuter surgeries, improving their quality of life and contributing to the overall health and well-
being of the community. By reducing the number of unwanted litters, this grant plays a vital
role in addressing pet overpopulation in the region, decreasing the number of stray animals and
overcrowding in shelters. The Banfield Foundation’s commitment to advancing accessible pet
care has made a profound impact, ensuring that more families and their beloved pets can thrive
together while fostering a more sustainable future for animals.

Banfield Foundation Clients

Mrs. Hall had no idea that
her dog was pregnant.
She took advantage of the
Banfield grant because she
had three children under
six years old, and the family
had no extra money to
have Bertha spayed. Once
Bertha was on the operating
table, it was clear that she
was pregnant with stillborn
puppies, and that Bertha
also had an advanced and
very dangerous pyometra
infection. Dr. Lee, our Medical
ever! The knowledge she Director, said that if Bertha
has makes you feel more _ hadnotcomeinwhenshedid,
at ease while your babies Banfield Foundation Grant Recipient Gamie she would have bgen terribly
are away. | feel this grant sick and most likely would
was the best thing for our little community and  have died within days. Like most dogs, Bertha
if possible, another grant could help so many did not show signs of illness, and Mrs. Hall was
more. Mountain View Humane is a wonderful unaware of her dog’s situation. Bertha is alive

Our small community of
Boones Mill was given the
opportunity to be included
in something huge. Many
in the area have pets and
can give them all the love
they could ever need, but
sometimes finding money
for things such as spay or
neuter is not an option.
The turnout was great, and
still so many more could
use the help. Catherine
is the best! Extremely
professional and sweetest

clinic! and healthy thanks to the Banfield Foundation
spay/neuter grant and the experienced staff at

Thank you again so much for all the help! Mountain View Humane.

Amber White
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Polly had shown no outward signs of being sick at home and acted completely normal before
her spay appointment at Mountain View Humane. Still, she was sent home with antibiotics for
severely congested lungs. Without this intervention, Polly would have become very sick. Instead,
she returned a week later for her surgery feeling much better. Dr. Lee caught an illness before it
became a severe issue for her owner, Brittany. However, the timely assistance through the Banfield
Foundation, which brought them into Mountain View Humane, was crucial. It was this support that
enabled Polly to be diagnosed and treated at a critical moment.



BANFIELD PARTNERSHIP %

Banfield Foundation Provides Mountain View Humane
with $14,671 Equipment Grant
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Mountain View Humane maintains a very fast-paced surgical schedule and surpassed the milestone
of 100,000 spay/neuter surgeries in 2024. As you can imagine, there is a constant need for all
types of medical equipment, and Banfield Foundation graciously donated $14,671 to purchase a
few essential items listed below. We estimate this equipment will benefit 37,500 cats and dogs
over the next five years at Mountain View Humane.

Portable surgical light for one of our three operating tables.

Six portable pulse oximeters for our pre-op and operating tables.
Veterinary warming system to maintain proper surgical and post-op
temperatures and avoid hypothermia.

Floor mount scrub sink to ensure sanitary hand washing and cleaning
medical equipment.



« PROGRAMS

In 2024, over 64% of the patients at Mountain View Humane were financially aided by grants, donations,
partnering organizations, and municipalities, which reduced the cost of our services. We understand
the financial challenges many residents in the New River Valley and surrounding areas face, and that’s
why we have numerous designated programs available to support you. You are not alone in this journey.

Following are a few of our program offerings:

Spay It Forward

The Spay It Forward Fund helps pet guardians
who may not be able to afford a spay/neuter
surgery for their companion cat or dog. The
owner is required to complete a financial aid
application on the Mountain View Humane
website. Surgery fees are substantially reduced
by species and sex of an animal. Owners are
responsible for vaccines and additional services,
and there are no residency requirements.

The Tulip Fund

This fund allows residents of the New River
Valley and surrounding areas to spay or neuter
their pit bull and pit bull mixes for as little as $20.
The only requirement is that the dog resembles
a pit bulls or pit bull mix. Anyone who wants
to schedule an appointment for their precious
pittie can call our office at 540-382-0222.

Pet Food Pantry

Mountain View Humane’s Pet Food Pantry
provides food to those who may be struggling
to provide for their pets. No companion animal
should ever go hungry. Donations of dry cat and
dog food or a financial contribution help keep
the Pet Food Pantry stocked and ready to feed
our community’s hungry pets. 4,207 pounds
of free food were given to 581 pets from 196
families in 2024. Families can receive food for
multiple pets. Pet guardians are encouraged to
call the office at 540-382-0222 before stopping
by to ensure pet food is available.

Trap/Neuter/Return (TNR)
TNR is practiced by millions nationwide; it is the
humane and effective approach to feral cat care.
When feral cats are trapped, neutered, vaccinated,
ear-tipped, and then returned to their outdoor
home, the population of feral cats stabilizes.

One female cat can have an average of 15 kittens
in just one year. By using the Trap/Neuter/Return
method, we are not disturbing these animals’ lives or
risking them to unnecessary euthanasia by placing
them in a shelter. At Mountain View Humane, we
offer deeply discounted feral cat pricing to help
control the outdoor cat population.

Financial Aid Assistance
Mountain View Humane offers financial aid to help
cover the cost of spay/neuter services for those who
qualify. We believe that no pet should go without
care due to financial constraints.

Pet Savings Program for Students
This program allows college students with a dog or
cat who needs to be spayed or neutered to receive
a discounted package for $100. This also includes a
rabies vaccination and a microchip.

This special is available to students at: Virginia Tech,
Radford University, New River Community College,
Roanoke College, Hollins University, Virginia Western
Community College, and Wytheville Community
College.




FOUNDATION PARTNERS

THANK YOU TO OUR FOUNDATION PARTNERS!

Our ability to keep the cost of lifesaving spay/neuter services affordable for all and ensure that
everyone, regardless of income, can access our services is dependent on the generous support of
our many contributors and foundation partners. We cannot thank you enough!
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> CONTRIBUTORS

Unleashing Hope for Spay/Neuter and Wellness Services!

$50,000 and Above
Estate of John Ratner

$25,000 - $49,999 $10,000 - $24,999
Banfield Foundation Alley Cat Rescue, Inc.
Waldron Charitable Foundation Inc. Friends of RCACP
Petco Love

Carol Zuccarini

$5,000 - $9,999

ASPCA
Susan Terwilliger

$1,000 - $4,999
Loretta Addi Bryan and MJ Morgan
Charles Bricken Mary Nottingham
W. Heywood Fralin Elizabeth Post
Freedom First Pulaski County Board of Supervisors
Douglas and Phyllis Garnet-Deakin Sam & Marion Golden Helping Hand
Anita Haney Foundation
Susan and Daniel Kelly Eva Smithwick
Kroger Community Rewards Karen H. Waldron
Dixon D. Low Edwin and Christine Whitelaw

Montgomery County Friends of
Animal Care & Control

$500 - $999 $250 - $499
Jasmine Billings - TNR Fund Debra Bishop Breean Mokede
Steven Brofsky Mary Blakely PayPal Giving Fund
Yevgeni Chuvyrov Mark Cox and Judy Goins Brit Ritchey
Facebook Mark Freeman, DVM Jim and Julie Snyder
Mary Ellen Jones Loretta Gayle Price Charitable Fund
Patricia M. Marcolini Jonathan Graf Spay USA - Kathy Hypes
Dennis Vaughan Robert and Brenda Holland Fund
Virginia Tech Business IT Class of ‘24 Java Productions Steven Subcleff
Joanne Yousten Angela Keen Justin Tebbenkamp, DDS

We sincerely thank all our donors who have given their time, talent, or treasure of any size to
ensure the availability of high-quality, affordable spay/neuter and wellness services
throughout southwest Virginia.



Mountain View Humane is exceptionally grateful to our funders for their unwavering support, which has been
crucial in helping us maintain a high-quality, low-cost spay/neuter and wellness clinic. As a non-profit spay/
neuter and wellness clinic, we do our best to keep costs low through subsidy programs and financial aid
assistance. Inflation, supply chain disruptions, and global economic pressures continue to drive up the prices
of essential items such as latex gloves, medications, and vaccines. Sophisticated medical equipment similar
to that used in human medicine, like an X-ray machine or ultrasound device, often comes with premium price
tags, which must be absorbed by the organization or passed on to the pet owners.

In 2024, MVH continued to uphold its commitment to providing quality care to patients by offering some
form of financial aid to 64% of our patients in addition to our already affordable prices. This was made
possible because of the generous support of individuals, foundations, businesses, and subsidies. We are
proud to continue serving the community as a vital resource for spay/neuter and animal wellness care, a
mission to which we are deeply committed.

Where our support comes from.

$1,084,259 REVENUE

I INVESTMENT INCOME

OTHER REVENUE
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How your support is put to work.

$988,693 EXPENSES

PROGRAM SERVICES

FUNDRAISING
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Mountain View Humane
WALDRON-RICCI SPAY/NEUTER CLINIC

225 Industrial Drive, Christiansburg, VA 24073
540-382-0222 | mvhclinic.org

OUR VALUES

* We believe people will make good decisions for animals when they are treated with kindness
and understanding, and when they have enough information and resources. These shared
values are the foundation on which we build the work of our organization. .

* We are compassionate and dedicated to the humane and ethical treatment of all beings. We
act with empathy and understanding.

* We are committed, with an unwavering focus, to effecting change for the betterment of animals.
* We are inclusive. We strive to create a community of animal welfare advocates.

* We act with integrity and maintain the highest levels of animal care. We are transparent and
professional and offer extraordinary customer service.

* We are progressive and forward-thinking. We are leaders in the advancement of animal welfare.

* We believe that pets and people belong together; that financial circumstances alone are not
} »_rgliable indicators of the capacity to love and care for a companion animal.
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